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7 DOV RUP DARQDY( P ERGAP HQAROFK
&HWIFDARQ DQIEXQADIFHR! H FOMYHERQXV
FROMOAYZ DMQJ VR LIQW\ RXUNRXCH

$ VARRQDV\ RX HQUR®\ RX@IOQLP P HADM
CFFHWVR DQH WIQLYH VXM R ERQXVWILQLQ)
FROMQAZ RUK LQYDOH YWDV QRW
DI | RUNHP RWHQINXMDWE DQGFRP P MWMG
ZHUHRIIHUIQ) DAP WG WP H ($5/<
%5' QAVFRXQNRQWHFRWIR WHSURIUP |RU
WRWHZ KRHURTE\ 1 RHPEHU W

7 KHVH ERQXVHVDUH GAMIGQHGVR R THUL RX DQLP P HWAYH H SHUHQPH WD WIQGVEH RQGWH
FRUHFXUIEXOP \ RX@BDLDLQWH & HWIFDARQSURIUP DQGLIQW\ RXUSHYRQDOIDOG
SUR HVMRQDOADQV RUP DARQHYHQEH RUHWHR! | LALDOR HW LFDARQSURIUP EHILQVRQ- DX
W VW @\H DQHQWIKWQLQ) SUHOXGH WDABUP HV\ RX | RUMHIXANRXUH Rl GOLQQ)
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,QWLVSIH HFREHG ZHN P RGXBINRXUH  STANHGZ W KLIK GYHCBHYRQDOGHYHERSP HQWRRY NH
QHXURVADMILE FROFKLQ) ( P RARQDD) UHERP 7HRKQTXH ()7 * HAWEOWMHIS\ P HAVIPARQ EOAD EW-DMZ RN
QHXURIQIXMME SIRILP PLQ) 1/3 DQGP R \ RXZ LBDDWR

5 HDOQWR\ RXUQRHUZ VGRP  DQGXVH\ RXULQMMRQDYDSRZ HIXOMROR XQEHIMIQG\ RXUWRXOV DA P RUH
FODUD 7 KLVLYDOR WHVHFUANR EHRP 1Q) \ RXURZ QEHVWIR VR IXIGH P HQRUDQG FROFK Z KLFK LVDEL] SDWR
WHNXUH LOQWILVSURIUP : KHQ\ RXNQRZ KRZ R SRZ HUX@ FROFK \ RXWHD \ RX Z LGEH CEGIVR HIP LQDM
GREWAMALFARQ SURAIDMCDARQ ZRW DG D0 WIQ) HOHWDAHWIQ\ RXUZ D VR\ RXWRA RQ\ RXUSDIK

5 HYHDO! RXUI X@MAH SUMMRQ DQGEHFRP HDP DIGHAE IRUFHRI CDMWH © - KHQ\ RX HYIMRQ\ RXUGWHP @H DG
\ RXVHHWH YHURQ Rl \ RX WDAV@YIQJ IMGR\ RX HYHU HHOINH VKH VWDSSHG LOUGH\ RX VRP HZ KHUHZ DOAQ) VR
EUDNIUH' : KHQ\ RX EHILQVR HP EUDFH WLV XAHWR 6HD QHZ GRRWRSHQDQGP DILF EHILQVVR P DQUHWY 1O
\ RXUSUR HWRCDO SHYRQDODQG URP DOAE @H <RX UHJIRQJ VR \VHH DP DALYHWIQM RUP DARQLQS HYHDODQG | HHO
P RUHH SUAWHGWDQHYHU

" IMFRYHU\ RXUXQTXHP DILF DQGP HAFAGH $. $ WHWIQI \ RX DIHSXWRQWIYSOMUHWR' 2 P DIICH KRZ

[P [ LQJ IWZ RX@B I HHORNGQRZ \ RXUZ RUNLYLQWMGQH Z W\ RXWRXOVFDAI" , EHIHYHWRVHR! XVZ KR DUHKHHWR
EHLQRXU XEHMAH SURMRQV DUH EFVAKXIMG | RUHQABHSUHOHXUKLS DG\ RX FOQH SRHIURZ IQ) RUMEMQ) GRZQ
WDABDK LQ5 HYHDO

(P ERG. DIDMDA RX GHMUH ( YHY WILQJ LO\ RXUIXWWUH YIMRQLY MWAZ CMEQJ | RUL RX VR UK RAWDQGF@IP VWRGD,
VWMP HVR EUDNIUHR WHWES WD RX QHHGVR 22 DM/ RUZ KDAY RX Z DQAVDQG WMS | RZ DG

%< 7+( (1' 2) 5(9($/ <287/ .12:

+ RZ VR FROAK\ RXUWHD WURXIK \ RXUIHLY VHD GRXEWM HHIQIVR! XQZ RUWKIGHW QP Q) EHIH V DQGWH SDMADY
WDAKRTB\ RX EDFN <RX @S LOR\ RULQMMRQRQ FRP P DG DQGEHARP H\ RXURZ QEHVIR VR IXIGH P HORU
DQGFROFK

([ DPVD Z KR\ RX DH Z KDY RX IHKHIHVR GR DQGKRZ \R HP EUDFHDQGHP ERG. WDNXAHWR! 6HD

: KDY RXUXQTXHP DILF DQGP HAF.GHLY DQGKRZ VR P DNHDWUMQ) QYIQJ GRIQI IWBKDUQ) \ RXUWRXOVZ RINZ W
WHZ RS Z KHMHIMURXIK DEXVIGHWRURWHZ IVH LVKRZ \ RX Z L@H SHUHQFHWH KLIKHWBIYHY R CEXQEDQRH
DQG | XOLEP HQNQ\ RXUQIH

+RZ \RWDQMRWP \ RXUDIHE\ HP ERG 1Q) DIDMDA RX G-MUH- DIDMHIUHHGRP  DIDWH DGYHQMUH DIDAMH
FRQCHAWRQ DIDAMH GRYH DIDWH SGDVXUH DIDAH DOYHHW DIDMH \XFFHW
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, QWHVH I RAUKLIK BIYHORQ GHP DG EXMQHWILQMOUYHY \ RXTDMWWELIIQWRUP LQJ DQG SOQQQ) WH I RXQEDARQ
R\ RXUFROFKLQ) EXMQHWEH RUH\ RX HYHQ EHILQWH SURFHWRI EHFRP LQJ D&HWILHG 7 UM RUP DARQDD
( P ERAP HQA&ROFK

( CFK Z RINKRS LV GHMIQHG VR HTXLS \ RX Z IW CPARQCE® ADMILHY DQG LQULI KW WD RX FDQ WP SGP HOAQ)
WKWZ D 7KVZD \ RX FDQNFNWEWY RXUFRCFKIQ) EXMCHW FUHDAQ) DP RP HOMP WDADTRZ VA RX VR HOLD Z KL
\ RX GO WURXIKRXVY RXU7 UDQM RUP DARCDY, P ERGLP HOA&ROFK &HWIFDARQNRXCH.
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&KRRVQI D&RIFKLQI 1 LFKH |, GHOAN \ RXUXQTXH FROFKLQ) QUFKH RQHWDANHVRDMVZ IWK \ RXUSHYRQDD
VAHQIWY H SHUHQRHV DG SDMRQ 7 KIWVVHWMRQZ IAIXIGH\ RX RQKRZ VR VHBPAWDQLFKH WDADTRZ \V\ RX VR VHYH
Z I SXUSRVH DQG P DNHDP HDQLQII XAIP SCPAWRQ\ RXULGHDOF@HQW

&UDAQ) <RXUBLIQDMUHERIFKLQ) 30ANDIH & UIVDFRP SHIIQ) FROFKLQ) SOFNDIH WDAHQFEBVK@MV\ RXUXQTXH
YOOH SURSRVMRQ / HOKRZ VR STANDIH\ RXUWHIYEHVH | HPARYHD  HQUXUQJ \ RXUR | HIQIVDUH CRARQD YDOTE®!
EXVDOR GHHSO WDV RUP DAYH I RU RXUFQHQN

YXCHQI D:  HEVIWIDQG 6 HBPWQ) WH Y MEINHQG 6\ VWP V- & UHDM DQ DMEPAYH | XQPARQDORQICH SUNVHAH
WDNSHINVR\ RXAUGHDOFGHQV $ GAMRDD GOLOKRZ VR VHBPWIRG XVH ECFNHQG W VWP VVR WHEP @QH\ RXU
RSHUDARQY P ENQJ \ RXUEXVMGHWH | LFLHQADQG VFDDE®!

0 DNHAQJ DQGEHIQ <RXU2 | 1HIQIVIQDERXO&HIMMHG: D ' HYHIRS DQDXWHWE. KHDWWFHQMUHG DSSURCFK
VR P DUNHWQ) DOG VHEIQ) \ RXAUWHIERV 7KLY Z RUINWKRS Z LA XIGH\ RX VR FRQGHAWZ IV \ RXUDXGHGPH DQG SURVHQWY
\ RXURI HIQIVIQDZ D WDADDIQVZ LK\ RXUYDOXHY DQG UAVRQDMY GHHSO Z 1M\ RXUSRWIQADCFTHQW

% WHHGR WHVHIRXUZ RINVKRSV \ RX @KDYH BQ RSHIDARCDCEGHSUQAKDAXVHW RX RQDFBDUSDM VR
\XFRHWILQ\ RXUFROFKIQ) FOUHHU
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. DRKWHUS® R P\ WUH G YWMDIEXVIGHW EXIGEQ) UAABDAT KLY UHAHDAZ DAQ WMATERXVWEXMGQHWA IWZ D/D
NRXUH. QR WHKHDWR! \ RXUFRCFKIQ) SUIPAFH LOMIUDAQ) SXUSRVH XOWADMILHV Z W \WH SDMRQWDAP CNHYV
\ RXUZ RINWKO @H FKDQILQ)

<RX @ LQGWDNKH SIIPWEHVZ HHP EDUNHG RQKDYH EHHQP HAEXERXV® GHVLIQHG VIR QXUMUH ERW\ RUEXVGHW
DPXP HQ DG WH DAWHQAE \SLUMYKDAP DNHVA RX DWDQM RUP DAYH FRCFK
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" HYHRS/ ULH &KDQILQ) &ROFKIQ) 2 [THUQIV ' IVFRYHUKRZ VR FUHDM R | HUQIVWDAGRQ WVAEHQH WY RXUFQHQN
EXVWAX® FKDQIHWHUDYHY / HOUQWR KDGHWWH XQATXHVWHIWY SHYSHPWYHY DQGH, SHUHGAHVWDAP DNH\ RX
WHFROFK RQOD \ RX FDQEH FUIWQJ) WDQM RUP DAYH SURIUZP VWWDAHVRCDM GHHS® Z W\ RXUGHDOFQHQN

0 DAMUD DUNHAQY | RU< RXUSROFKIQ) 9%MGHW 1 DYLIDMWHVRP HAP HYGDXQAQ) GQGWTSHR! P DN Z WK
JUFHDQGFRQLGHRH / HOQKRZ R FRP P XQIFDMWH YDOHR! \ RXUR 1 HUQIV DXWHQAFDED DG FRP SHIQJI®
DMIPAQ) WH U KWFIHQW DQG | RAMUQ) P HDQQII XO®RQ MMAQ) UHIARQKLSVZ WK WHP

%-FRP HO DAMUXCDMHIQ) 5 HBDHDQ XQHDH DIRXQGWHFRGAHSWR VHIQ DG AVARYHUKRZ. VR DSSURDFK W
IURP DS@MFHR! VHYLIFH FRQQHPURQ DG DXWHOAAW - H @ELYHLQR WIRKQTXHVWDANHHOIRRG DQG DIQZ WK

\ RXUYDOHV HP SRZ HUQJ \ RX VR VKDUH\ RXURI | HIQIVZ IWRXWHHIQ) \VDBM

, FUDMG WL UHWHDAD/ DO LOAP DM WIQM RUP DAYH \SIFH I RUJURZ W DQG GDUIQ) 7 KRXIK Z HFDQWHSTEDM
WH U-DOWP HIQMIPARQY WH UHFRWEQ) FOUIHYWH SDMRQ Z VGRP DG DXWHMAW RN WH@QYHH SHUHQFH
SWRYIAQ) DZ HISUQ] R LOLIKW\ RX FDQUAMWDVR DIDIQDQGDIOQ DV RXUFRDFKLQ) SUFWEH HYROHV

, QWWMSSLQJ QR WLYH SHIHQFH \ RX UHCRWMVAH SDQELQJ \ RXUBXMGHWVRRDIM RX UHKRQRUQJ \ RXUNRXLGH
DVDFROFK DQGWH LQRUHAE®ILP STPW RX UHGHVAGHG VR KDYHRQWHZ RWS , P H AMG I RU RX VR HP EDINRQ
WLV NRXUH, DQGZ IMZHWWHWEIQM RUP DARQLOQ\ RXUFRCFKIQ) SUPWFH
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, QWIVWIQQ) VMMRQ &RIFKIQ] ( YROHGDXP (L
2 QHWRQHVZ LA XICH\ RX WIURXIK WH | RXQEDARQDO

FRCAHSWHYHY FROFK P XWAKQGHIWIIQG VR FROFK
WURXIK DQLGFOMYH FXGMUDED FRQARXV QY

2 QHWKDVP RHWEOD  \ HOWR H SHIHQFHDVDQ
H. HREX\WYH FROFK DQG DFRQUXOEQNQWH I LHES R

' LYHWMW ( TXIW DQG, QFOMRQIRUWKHVRS EWDQGVIQ
WHZ RIS
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) RXQEDARQDOFRQAHSWHYHY FRCFK P XV
XQGHIMIQGE VR FROFK WIURXIK DQLQFOMYH
FXOXUDID FRQOARXV B/

7KHIP SRUBGFHR! GRIQJ \ RXURZ QZ RUNDVDFROFK
8 QCHIMIQAQ] \ RXURZ QELDHV DG WHULP STFARQ
\ RXUCELDW VR VXSSRWFTHQVI URP Gl HIHQW
LGHOAV JURXSV

7 RROYDQG UARXUAHVIRU RX VR JR GHHSHU
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, QWIVWIIQQ) VIMMRQ &ROFKLQJ ( YROYHGDOP QL

0 LEKHIM. LQGHUZ LaIXIGH\ RX WURXIK WH

IXQEDP HQEYR! VOIHW [RU\ RX DQG\ RXUFCHQONQWH
SUAVHFHR! WIDXP DUHBDVHG LQWH FROFKLQ) SURFHW

&UDAQ) DQGP DIQMQIQ) DV H\VSOFH LV DAKH KHOW
Rl HYHY WLQJ WDAZ HWIRK DARIFKIQ) ( YROHG
7KHQZ H@ HURQSRZ HUXOADQM RWP DARCED
VRRYZ KIFK FDQ RQRAFDRQ UHBDVHWDXP D

IURP \ RXUFQHQW
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7KHIXQEP HOBYR VO HN IRU RX DQG\ RXU
FOHQNQWH SUMVHIFHR! WDXP DUHBDHGLQWH
FROFKIQ) SURFHW

+ RZ WHGHYRXVM WP Z RV

+ RZ \R UFRIQ] HDWIXP DUAVSRQVH Z WWLQ DFQHQW
+RZ \R\VOIHO VXSSRWDFIHZ W WDXP D
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7KW CRAMWDAEWY  WWDQHYHUHYROIQ) WHDXUHWRYHR! ZIMGRP FRP P XQW DQGVRRY GHMJIGHG VR CP S\
\ RXUFROFKLQ) VNG DG EXMQHW JURZ W DV DFROFK

+ HH \ RX @I LQG DP HAEXERX\W® FXUDMGFRAPARQR! UMVRXURHVWDN YH SHYRCDED | RXQGWIQM RUP DAYHLQP \
NRXUCH. DV DFROFK DQG HQAHSUHGHXU 7 KHVH UBAVRXUAHV KDYH EHHQ FDUH XA VHBPWIG VR SURYLGH\ RX Z IW DQH WIQLYH
VRROWWNDAIRHVEH RQG RXUALLQIQ) VHWMRQVIQWH &HWIFDARQSIRIUP  GHMQI) GHHSHULQR WH KHDWR
FROFKIQ) DQGH SDQAQ) \ RXUSHYSHPWYHLQ GUIMQ) DQLGFOMYH HP SDMHAE DQGH | HARYH FROFKLQ) SUPWEH
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&QHQAR DTB UHSDUDARQ) RUP

&) FUHGHQADOHRXURHV

" LYHWMW ( TXIW , GFOMRQ -XVIFH DQGYHRQILQ) YIGHRVDQG UVRXURHY
5 HVHOURK WDAQ RUP VRXUPXUIEXOP

5 HARP P HQGHG ERR\WI RUGHHSHUH SGRUDARQ

$ FFHWR\ RXUFRKRWW/ SUYDM) CPHERRNFRP P XQW

$QGPRH
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0 RWMBEXVGHWFRXWHY DG WILQIQIVA RX @1 QG RQICHVRED DHQRZ REVROM EHFDXVHWH. 1 IOR KDLOHWWH
UHYROMRCDY SRMOADCR! $,

QWY KRXU ,9( $, RIXIEE<RXURIFKIQ) 960MCHW : RUMKRS |, P XMQJ P\ SIRSUHMY & V$, 3URP SW

) P HZ RNVR FRQGGHQHP\  Z HHNEXMQHWWIQQ] LOR2 1 ( LOMMYHVAVMRQ HP SRZ HUQJ \ RXVRVENHD
TXOQMP BDS | RZ DG DAY KIGIVOMQ) \ RX SUHARXVWP HDQGP RGH

<287/ : $/. $: $<: |7+

&WWEOL®DUL IFKH  %DQG0 HADILQ) ' IMARYHU RXUGHDODXAHAH DQG R WARP SHAIQ) P HADILQ) WDW
UVRQDMV DY W WHKHS R $,

<RXUBLICDAUH2 11HU 1 DEXHZ IAIXIGH\ RXVRZ RINZ W $ , LQDQHP ERAHG DQGHMIFDIZ D VR GHYHERS DKLIK
YDOHBLICQDMUH2 |THIMDADMIPM RXUGHP FOHQNVZ W KHUSURYHQ SURFHW DQG WP STM

&RS\ IRIKRXUBLIQDMHZ ITHIZHE SDIH ' HYHRS DKLIK YDOHR! I HIWMDASHIHAED DRIQVZ I\ RXUQIFKH DG
DMIFV\ RXUGUHP FTHQWV

$ 3HYRQDD HG6WDM)\  &UHDM DVADMILE S@Q SOV UHFHYH SHYRQDOIXICDGAH DQG | HHGEDANIURP 1 DEICH \R
\ RX DUHFBTURQ\ RXUGH, VWAMSV DQG CPARQVVR VENH

' RQWWP W/WLYRSSRWYQW VR FDESX@Y RXUFROFKLQ) EXMCHWIQR WHS , HDDQGH SHIHIFHWHIXWMUHR! EXLGEQ)
DEXMQHW
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